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System Administration Restore

Overview

This scenario describes a fatal error with Remedy. A configuration file needs restoring from the
previous days backup. The restore occurs, Remedy is successfully restarted, and a Trouble
Ticket is filled out.

Assumptions
* The configuration file exists on the previous days backup which is on the Data Server.

* The system administrator will follow a standard procedure to conduct the restore.

Scenario
* Receive fatal error message for Remedy.

Determine Problem.

Perform Restore.

Restart Remedy.

Fill out Trouble Ticket.

Heritage
ECS Operations Concept Part 2A - ECS Release-A (604-CD-003-002), Section 4.1.1
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System Administrator Restore
Functional Flow (1)
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Receive Logs that a Retrieve from
notification that to configuration Data Server
|—> Remedy has | —p» Determine T file needs [—»» the file »
crashed Problem to be that needs
restored restoring
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System Administrator
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System Administrator Restore

Functional Flow (Il)
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- Restart
Remedy .

MSS
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Fill out
Verify Trouble
Remedy ) Ticket
started up for the
problem
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A /
Verify Complete

System Administrator
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System Administrator Restore
Points of View

P,

System Administrator ECS Subsystems

@ Notice that HP OpenView icon
representing Remedy has turnec p| Remedy Crashes
Red

@ View Log Browsers to determine ] )
Problem ' Display HP OpenView Log
Browser and ECS Log
Browser

@ Determines that a restore of the
configuration file from the
previous days backup will fix the
problem.

@ Retrieve from Data Server the
file that needs restoring

- File retrieved from Data
Server

(®) Highlight Remedy icon and
select to start via HP OpenView

P Remedy begins to start up

@ Verify that the icon representing

@ Fill out Trouble Ticket describing .

Trouble Ticket filled out
the problem that was just resolved
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System Administration

Workflow ()

Activity - Sys Admin Restore
Role - System Administrator

From HP OpenView
notices that an icon
has turned red
(crashed)

Y

From HP OpenView
continue to select the
red icons until you are

at the lowest level

Y

From HP OpenView
view Remedy icon is
red indicating a crash.

@

Restore -

Assumption: All HP OpenView
menu choices are available.

Y

Review HP OpenView
Event Log Browser

'

'

Review ECS

Browser

Application Logged .
Events via ECS Log Review COTS Logs
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System Administration Restore -
Workflow (1)

Assumption: All HP OpenView
menu choices are available.

Activity - Sys Admin Restore
Role - System Administrator

Recognize that
configuration file
needs to be restored
from previous day’s
backup

i

Retrieve file from Data
Server

) 0
Retrieval successful? _n>@
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System Administration Restore -
Workflow (l1) |

Select to startup
Remedy from HP
OpenView Assumption: All HP OpenView

+ menu choices are available.

Activity - Sys Admin Restore Monitor Remedy icon
Role - System Administrator in HP OpenView

Y

Icon remains red —P@

Y

Icon turns green

'

Fill out Trouble Ticket
(See Trouble Ticket
Submission/Resolution
Scenario)
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System Administration Restore -

Data Activity (I)

Operator Function

Data Element

Operator Interactions
(Edit, Input, Display)

1. Noticeicon has
turned red

2. Selecticonin HP
OpenView

3. View logs

icons

icons

Log Selection
ECSerror id
ECS error text
Severity
COTS error text
COTSerror id

Display

Input/Display

| nput

Display
Display
Display
Display
Display
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System Administration Restore -
Data Activity (Il)

Operator Function Data Element Operator Interactions
(Edit, Input, Display)

4. Monitor lcons Display

5. Retrievefilefrom | Filename Input

Data Server Destination | nput

6. GenerateaTrouble | See Trouble Ticket Submissipn/Resolution
Ticket Scenario Data Activity
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